
Overlapping and Unique Roles of ESA Student Support Staff 
 

ALL School Mental Health 

Research 

MTSS team members 

Student progress & Accountability 

In-service/Professional 

Development 

Collaboration w/community Mental 

Health 

Crisis Intervention 

Consultation 

Parent Education 

Alternative & At-Risk Programming 

Affective education 

Classroom Presentations 

Student Advocacy 

No more than 3 lessons of core 

Academic, SEL and Career curriculum per 

grade level 

New Student Orientation and Transition 

services (5th to 6th, 8th to 9th) 

MTSS Structured Tiered Short-term (6 to 

8 sessions) individual and small groups 

Interventions 

Address equity by addressing systemic 

and processes in need of change 

Parent Workshops on Career, College, 

Financial Aid, Academics and Transitions 

(5th to 6th, 8th to 9th)  

Do not provide ‘case management’  

Do provide Tier 2 and 3 services per WA 

School Counseling Model 

 

School 

Counselor 

Home-School-Community Liaison 

Leadership and guidance in the formation of 

discipline and behavioral procedures  

Assessment/Teacher Collaborations 

Direct Services (individual/group behavioral 

and mental health services, social & 

emotional learning) 

Professional Case Management 

Collaboration with other educational 

professionals, organizations, and community 

agencies 

Consultation, development, and 

implementation of (Positive) Behavior 

Intervention Plans 

School Social Worker 

School Social 

Worker 

School Counselor 


